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Dear friends,
Welcome to the first Sobell Times of 2022, and my first as CEO of Sobell House Hospice Charity. When
you read through this newsletter you will understand why I feel so lucky to be supporting the work
of Sobell House and its incredible staff. For me, it is the stories that communicate best why what we
do is so important. The stories Hayley and Sam (and others) have so generously shared with us are a
daily reminder to us to keep raising vital funds, even when times are tough. Your support – even more
valued in these straitened times – helps us to provide our patients and their loved ones with care and
support, filling their remaining precious moments with as much living as we can.
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To that end, we have launched a garden transformation appeal to help us create a beautiful and
uplifting space for those who use or work in the hospice. The pandemic reminded us the value of
outside time and space, and we want to make our garden worthy of the wonderful work the hospice
does. To find out more, see page 15.
Of course, without our fabulous supporters, we cannot grow and develop our services, and so I am
delighted to be able to talk about a new partnership between us, Oxford University Hospitals (OUH),
Macmillan Cancer Support, and Social Finance that your fundraising activities have made possible.
Over the next three years, we will provide a grant of up to £4 million to OUH, with Macmillan and
Social Finance providing £6.1 million, to significantly enhance palliative and end of life care for adults
in Oxfordshire and South Northamptonshire. This new project is made up of three elements, the first
of which is the Home Hospice Care Team. The team of Patient Support Workers will support people
in the last two weeks of their life who wish to die at home, providing domiciliary care with input from
OUH Palliative Care teams. To find out more about the whole project, see our Q and A with Victoria
Bradley, our Clinical Lead, on pages 8-9. We will share more about the project over the next few
months, as the service develops.
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A
day
in
the
life

Our latest ‘day in the life’ diary is written
by Lisa Howe, a Senior Specialist Nurse,
who works in our community palliative care
team.
Many people with a life-limiting illness
prefer to receive care in their own home.
Our community palliative care team provide
care, advice and support in a variety of
settings, including patients’ own homes,
care homes and other residential settings.
We hope you enjoy finding out about Lisa’s
role and the important work she does.

7:30am My day begins with my favourite bowl of
granola, raspberries, honey and yogurt; the best
fuel! I leave home and drive to Abingdon.
8:30am I arrive at the Abingdon district nurses’
office where I catch up with the Hospital at Home
team to see if they have had any calls about my
patients overnight, as I might need to review their
medication today. I also check my emails.
9:00am I attend a video call with my local team
members to check in, see what they have planned
in for the day and if we can help each other in any
way. We work on our own each day, so it’s great
to be able to talk and see colleagues’ friendly
faces. We all get on well and the camaraderie is
exceptional!
9:45am I visit John and his wife Anne at
home. John has prostate cancer and spinal cord
compression, which means he is paralysed from
his waist down. He is in a lot of pain today, so I
administer some pain relief and call Sally the
District Nurse to help me hoist John back into
bed, as he is currently sitting in his wheelchair.
Anne looks worried and so I give her time to talk.
She knows John is dying and that they don’t have
much time left together. John is struggling to
take his medications by mouth, so I prescribe a
syringe driver for him following a conversation
with his GP. Syringe drivers deliver pain relief
4 Sobell Times

medication at set times around the clock, and they
help us to manage John’s symptoms properly,
ultimately making sure he’s in no pain and remains
comfortable for the time he has left.
11:30am I visit my next patient, Mary, in one
of the local nursing homes. Mary has just been
discharged from hospital, and the hospital
palliative care team has asked me to review her
symptoms now she is back at her care home. Mary
has chronic obstructive airways disease. This
means she struggles with her breathing on a daily
basis, and the care home staff need support in how
to manage this. I think about medications that Mary

Lisa Howe

may need, review what she has been taking and
what has been helpful or not. I also think of ways
to support Mary’s psychological and emotional
wellbeing. I refer Mary to our palliative care
therapy team who can visit her to demonstrate
breathing exercises and relaxation techniques,
which will help to enhance her quality of life.
13:00pm I have some lunch in my cool bag and
often sit on one of the benches near the river (if
it’s not raining, otherwise it’s lunch in the car!).
My phone rings and it’s Callum from our palliative
care hub asking me if I can call Gillian, whom I met
last week. She wants to discuss her medication, as
she needs some advice and support.
13:30pm My phone rings and it’s one of the GPs
I work very closely with. They want some advice
in converting oral medication into injectable
medications for a patient. They know I do this a lot,
and they trust my knowledge and skills to form a
plan together.
14:00pm I have a meeting at another GP surgery.
We discuss some of the palliative care patients
that I am looking after. We ensure that we have
not missed any important care planning with the
patient, and that we have discussed their preferred
place of care and what they think about hospital
admission. It is vital that we ask patients and
families what is important to them, and tailor our
care to suit each individual.
15:00pm I visit Chris at his home. He is 46 years
old and has colon cancer and lung secondaries. He
has no further treatment options and his care is
now under our team. This visit is an introduction
to our service. Chris looks worried and anxious
on my arrival. I soon reassure him and make him
feel more relaxed. I explain that our aim is to focus
on his quality of life, encompassing his physical,
emotional, spiritual and psychological needs. I
make some adjustments to his medications as he
is struggling with sickness. We laugh together,
and Chris agrees to see me again to review his
symptoms. I make a referral to our benefits
support team, as one big worry for Chris is about
his finances. Chris tells me he’s glad he met me
and that he didn’t realise we could support people
with so many things.

16:30pm District nurse Polly calls me to let me
know that Joan passed away this afternoon. She
was settled and peaceful. I had seen her yesterday
with her family. She had wanted to remain at home
for end of life care and we had managed to achieve
this for Joan with the support of her family and
carers. I was grateful to have met Joan, who told
me about a mountain in Austria that I must visit
and climb before I die. I will do that and think of
you, Joan.
17:00pm I have some notes to write from today’s
visits, so I head to the GP surgery. The receptionist
knows me well and always makes me a welcome
cup of tea! They often ask me why I do what I do
every day. Good question! I will answer that at the
end.
18:30pm I leave the surgery and head home. I’m
hoping I can go for a short run today when I get
in. My drive home is an opportunity to reflect upon
and process my day.
I love being a member of the community team. I
always feel very privileged to be in this position
and do what I do every day. It’s not easy, and
some days are extremely hard and emotionally
challenging. I want to provide good end of life care
to all of my patients and families. I always think
that it could be my mum, dad, sister or brother,
and with that way of thinking you can’t go wrong.
The pandemic has brought many challenges,
but as a team it has made us stronger. I am very
proud of all of my colleagues and feel we provide
an exceptional service to our patients and their
families within the community, which they so
rightly deserve.
All patient names have been changed for
anonymity.
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Kirsten was admitted to Sobell House
after a diagnosis of lung cancer and was
placed under the care of our ward team.
Here, her daughter Hayley describes the
care her mum and family received during
Kirsten’s time at Sobell House.

In 2016, my mum Kirsten was devastatingly
diagnosed with lung cancer. The cancer spread to
her brain and at the point where it became apparent
she would need more care, we were so lucky to be
told that a bed was available at Sobell House.
Before mum was admitted to Sobell House, I had
a negative association with end of life care and
hospices, because you would so often hear people
say ‘I never want to die in a hospice, I want to die at
home’. However, the care our family received was
without a doubt the thing that made a difference, not
just to my mum’s final weeks, but to how we as a
family could cope through some of the darkest days
of our lives.

Heather was cared for by our community
palliative care team. Here, her husband
Sam describes how our team helped to
arrange the couple’s special wedding day
during the final months of Heather’s life.

The doctors and nurses were honest, but extremely
compassionate, even though they face similar
situations every day. The volunteers, many of whom
had been in our shoes, did everything with a smile
and a positive manner. The chaplain, Graham, was a
really important person for us at Sobell House. My
mum had a wicked sense of humour and somehow
Graham managed to bring out her humour, at a time
where she could barely communicate at all. After
mum died, we asked Graham to hold her funeral
service, which he did with such warmth.

“ We were able to place all
of our focus on keeping
mum relaxed and making
her smile.”
During mum’s stay, members of my family were
able to take it in turns to stay with her overnight,
which we were so grateful for. Not only did this give
us a huge amount of reassurance, knowing that
mum had someone with her at all times, but it also
meant that we were well rested between visits.
As the amazing Sobell staff were there to provide
mum’s care, we were able to place all of our focus
on keeping mum relaxed and making her smile.
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Heather’s and
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Graham and Kirsten
Even though my mum was in Sobell House almost
four years ago, to this day we still talk about what
a difference the care and support made to us as
a family. The experience we had has completely
changed my opinion on hospices, and the fact we
were welcome to spend as much time as we needed
by mum’s side meant the world to us.

My darling wife, Heather, was diagnosed with a
cancerous brain tumour in 2018. Despite two and a
half years of intensive radio and chemotherapy, we
were informed in November 2020 that the tumour
had quickly progressed. Devastatingly, it would
mean that the coming months would be Heather’s
last.
It was at this point that we were introduced to the
Sobell House team, including Ali, a community
nurse, and Neale, an occupational therapist,
who would be looking after us both. The care we
received was remarkable. Being in the vulnerable
position that she was, Heather wasn’t able to
leave the house much during this time, and was
desperate to feel normal again. Ali and Neale
were always on hand to offer support and advice,
and helped her to come to terms with what was
happening.
Heather and I had originally planned to get
married in June 2021, but after we’d been given
the news of Heather’s prognosis, we decided to get
married on 7th December. One of the crueller side
effects of Heather’s condition was that the tumour
affected her motor functions, and by December
she was finding it difficult to walk or even stand.
To our astonishment, the local fire brigade was
enlisted to help Heather from our flat to our car, so
that we could go ahead with the day she had been
dreaming about. Needless to say, the addition of
five hunky firemen to our wedding day was also
appreciated by some of our guests!
The wedding day went better than we could have
possibly imagined. The fact that Sobell House was

able to make this happen for us is something that I
will forever be thankful for.
After Christmas, Heather’s condition worsened
dramatically. We agreed it was best for her to
remain at home in her final days, so Ali and Neale
transformed our bedroom into our own little
hospice. All manner of equipment was shipped
in, in order to make Heather’s final days as
comfortable as possible.
Heather passed away on 12th February 2021. She
was only 33 years old.
We all hope to have a long and happy life.
Unfortunately, Heather wasn’t afforded this luxury,
but the tireless efforts of all at Sobell House were
able to give her the next best thing: a good death.
I will never be able to express how truly grateful I
am for that.

Thank you so much to the families
who choose to share their story and
help us to illustrate the care and
support we provide. If you would
feel comfortable sharing your story
with our supporters, please visit
sobellhouse.org/story.
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We met with Victoria Bradley, Clinical Lead for Sobell House, to speak about a new
project which aims to expand the quality, specialist end of life care Sobell House
provides to a greater section of our community. It is a unique partnership between
Oxford University Hospitals (OUH), Sobell House Hospice Charity, Macmillan Cancer
Support, and Social Finance, with Sobell House providing a £4m grant to help fund
the project. The project aims to enable more patients the chance to be able to die at
home, if this is their wish, and be cared for in comfort and with support in place. We
are so grateful for the generous support of our community for making this project
possible. Quality end of life care can be costly, but we are confident that the project
will make a huge difference in the lives of our patients and their loved ones, allowing
those with life-limiting illnesses to die well, in comfort, in a place they choose to be.

What is the project and how did it come
about?
The project looks to improve the end of life care for
patients who wish to die in their own home. For a
long time, Sobell House Hospice has been known
to provide great care, but the nature of the hospice
means we can only care for a small number of
people who are dying, and, of course, not everyone
wants to die in a hospice. Therefore, we are not
reaching all of our community.
When we launched the hospitals project a few
years ago, funded by Sobell House Hospice Charity,
we took some of the most important elements
of hospice care and implemented them in our
hospitals across Oxfordshire. We have received
some lovely compliments from relatives and
patients who received this care in hospitals and we
can track in national audits that our care is getting
better and better.
What we want to do now is try to bring the hospice
into people’s homes. People living in some parts of
Oxfordshire already have access to enhanced care
when they’re dying, but in other parts of the county
the availability, accessibility and quality of care is
variable. This project aims to start to bridge this
gap.
What are the key components of the
project?

team, which will be 23 new staff members. Some
will work in the hospitals in Oxfordshire and help
with rapid discharge for patients who are dying
and are desperate to be home. Others will work
in the community to offer a same-day response to
patients in crisis with symptoms or care, to try to
support them staying at home if that is their wish.
What will this look like from a patient
perspective?
This avoids patients having to make the choice
between receiving potentially poorer quality of
care at home or dying in hospital. If the patient is
already at home, it means they will be given access
to a higher quality of care there. The project is all
about being responsive and reacting to patients’
needs, and respecting and supporting a patient’s
choice.
How will the project benefit the relatives
and loved ones of a patient?
It means they can be family members rather than
carers. They can focus on spending quality time
together. What we’re hoping to do with this project
is re-create the key elements of hospice care in a
tiny form in every place it’s needed, giving both the
patient and their loved ones the vital support and
care that we know we do so well.
In partnership with

The first is a Home Hospice care team. This is a
team of 37 qualified patient support workers, who
are already experienced staff, and who will provide
hands-on care to patients dying at home. It may be
one or two carers going in up to four times a day,
helping patients with essential things like washing,
dressing and taking medicine. This team will come
with the benefits of training and support from the
specialist teams based at Sobell House.
The second aspect of the project is enhancing our
central ‘hub’ which acts as a nerve centre for the
whole service – co-ordinating and managing care.
We are hiring 18 new staff members to enable us
to be more flexibility and efficient in dealing with
patient enquiries. This means that the right care
can be deployed more quickly and effectively.
Thirdly, we are implementing a rapid response
8 Sobell Times
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Celebrating our
community’s impact

Shop with
Sobell!

We are so grateful to the people who choose to take on a sponsored challenge
or organise an event in aid of Sobell House. Over the past financial year, our
327 community fundraisers have raised an incredible £136,050 between them.
Below is a snapshot of how some of these funds have been raised.

We have charity shops in Bicester,
Witney, Didcot, Headington, Kidlington,
Wantage, Thame, Marston, Carterton,
and on Little Clarendon Street in Oxford.
Today we’d like to tell you about three
easy ways you can support our shops.

If you’re feeling inspired and would like to fundraise for Sobell House, please
visit sobellhouse.org/fundraise or call 01865 857007 to speak to Niki, our
Community Fundraiser.

Shop

£4,500

£18,000
was raised by 23 people who raced for a
reason and took on a running challenge

was raised through
8 charity sport events

£5,900
was raised through 13
jumble sales and craft fairs

£11,500
was raised by 15 people who completed an
active challenge, from cycling to swimming

£13,600

Donate
Please donate any good-quality items to our shops so
they can be rehomed. Our Witney and Bicester drivers
are able to collect furniture or larger donations directly
from your home.

Volunteer
Volunteering is a great way to meet new people and
support your local hospice at the same time. If you can
spare any time helping out in your local Sobell shop,
we’d love to hear from you!

Find out more
Visit sobellhouse.org/shops
Email shops@sobellhospice.org

was raised through 56
birthday fundraisers

Plank Challenge 2022
Our virtual Plank Challenge in January was a great success. 52 people
took part and together raised an amazing £8,500.
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Second-hand doesn’t mean second-best! We make
sure that everything sold in each of our ten shops is in
excellent condition, and we receive lots of new goods
and vintage items too. With clothes, books, furniture,
games, and so much more in stock, why not visit your
nearest shop soon and take a look for yourself?

We’d like to introduce you to Becky Sewell, our new Director
of Retail! In her role, Becky will be providing strategic
direction and leadership to our ten shops in Oxfordshire.
“I’m delighted to join the charity team and contribute to such an important community service. I began my career
as a retail assistant many years ago, and more recently I have held a number of operational and management
positions for international high-street retailers and local charity organisations. I’ve had a fantastic first month at
Sobell House and everyone has been extremely welcoming. I am looking forward to working closely with all of the
staff and volunteers in the coming months, and meeting more of Sobell’s fantastic supporters out in our shops.”
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Making moments
matter
At Sobell House, we help people to live as fully
as possible in the time they have, by providing
care tailored to each individual’s needs and
finding out what matters most to them.
Here, members of our team share some
memorable moments, to help illustrate
what hospice care is truly about.

“John was an inpatient in the John Radcliffe Hospital. I met John a week into his admission, when his medical team
called for assistance with managing distressing symptoms. John was very agitated and struggling to make himself
understood. His family were only able to visit for short periods; however his room was covered in photos of his wife,
children and dog (a labrador I later learned was named Bessie). Sitting with John, I asked him about his dog and he
responded immediately, relaxing in his bed and even giving me a small smile.
I arranged to visit the next day when John’s wife Clare was visiting. We talked about what was important to John,
and Bessie was the first thing Clare mentioned. John was a farmer and he and Bessie were never far apart. Clare
recognised being apart from Bessie would be incredibly difficult for John. Hearing this, I set out on a mission to
arrange for John and Bessie to be reunited, negotiating with the ward team and infection control to undertake a risk
assessment, even more stringent with pandemic precautions. With some persuasion, it was agreed Bessie could
visit and I was delighted to call Clare, who wanted it to be a surprise. The next day, I timed my visit to coincide with
Bessie’s arrival. The look on John’s face was priceless and Clare was moved to tears. We settled Bessie onto the bed
next to John and after a brief period of excitement, John fell asleep with Bessie on his lap.
Hospital palliative care often requires thinking outside of the box to ensure what is important to a person remains
at the heart of their care. This moment was a poignant reminder that the small moments really do make a huge
difference.”
- As told by Rachel Lee, Senior Specialist Nurse

“Mary had been staying on our inpatient unit for a number of weeks. She
was very happily married to Michael. It was beginning to dawn on her that
this may be her last admission; she had been admitted at Christmas time
but could not remember much about it because she had been so ill. The
team had managed to get her to a place where, whilst she had not regained
mobility, she was feeling more herself.
In early February, Mary mentioned to an Occupational Therapist that on
Valentine’s Day, her husband would normally take her to their favourite
Italian restaurant. They had enjoyed this tradition for over 30 years. Mary’s
eyes sparkled when she spoke about the romance of it all. Following this
conversation, the Occupational Therapist spoke to Michael to arrange a
special surprise!
Valentine’s Day arrived and the team were busy converting our conservatory
into a mini restaurant, with a table set for two. The tablecloth was scattered
with little cardboard love hearts. There was a menu with two starters, two
mains and two desserts all under the ‘Sobell Ristorante’ branding. These
were the dishes Mary and Michael would always choose on their date.
At lunchtime, it was suggested to Mary that she should get dressed in the
lovely clothes her husband had brought in for her. Later, it was suggested
that Mary be hoisted into a wheelchair and taken on a walk around Sobell
House, just for a ‘change of scene’. It was on this walk where Mary saw
Michael waiting for her in the conservatory. He welcomed her with roses
and kisses. He was dressed in his smartest suit with a rose in his button
hole and said ‘if you will be my Valentine, I’ll take you out to dinner’. They
ordered their meal, and a few moments later a takeaway from their favourite
Italian restaurant arrived. A bottle of prosecco was popped and the staff
withdrew to allow this couple to enjoy Valentine’s Day in the same way that
they always had.”

“We were caring for Maya on our inpatient unit. Maya’s daughter was getting married in the coming weeks, so we
planned for one of our nurses to attend the wedding with her so they could support her nursing needs while she was
away from the hospice.
Sadly, when the wedding day arrived, Maya was not well enough to attend. We wanted Maya to celebrate her
daughter’s wedding, so we decorated her room with bunting and fairy lights and then gave her a pamper, washing
her hair and getting her dressed in a gorgeous dress. When Maya was ready, we video called her son, who walked
around the wedding party so Maya could see the decorations and guests. Everyone was sending their love and
waving, it was lovely to see. The nursing team watched the ceremony alongside Maya and I think we all shed a few
tears!
The following day, Maya’s daughter came to visit in her wedding dress, so her mum could see it in person. Although it
was such a shame that Maya couldn’t attend the wedding, we made the best of the situation and made the day really
special for her. I will always remember how grateful Maya and her family were for our efforts.”
- As told by Abbie Hessey, Deputy Sister

Please note that names have been changed for anonymity.

- As told by Graham Sykes, Chaplain
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Care and kindness in every day
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Our Hospice Garden

How to support us at work

Transformation
Appeal

We’re so grateful to the many businesses who go above and beyond in their support of Sobell House. In fact, they
have raised over £150,000 in the past year alone. If you’re looking for ideas and inspiration on how your workplace
can get involved, please read on. Fundraising alongside your colleagues is a great way to boost team morale as you
help to improve the lives of others. We would love for your workplace to show your support and make a difference.

Ways to get involved
Take part in or sponsor our Golf Day, which takes place
on Friday 16th September at Studley Wood Golf Club.
Last year we had a record-breaking 29 teams taking part
and we would love to see new and familiar faces at this
year’s event. If you would like to enter a team or provide
sponsorship, please email tim.wraith@sobellhospice.org.
Connect with 37 other local businesses and put caring
for your community at the heart of your business when
you join our ever-growing Sobell Business Club. We have
both gold and silver memberships to choose from, which
come with a wide variety of benefits. Find out more:
sobellhouse.org/corporate-partner.

Spotlight on: Cherry
Picked Residential
Cherry Picked Residential, owned by brothers Ajay and Vinny
Kumar, specialise in residential sales in Oxfordshire. Ajay
and Vinny’s most recent venture, the Oxford Business Pillar,
provides businesses with an opportunity to network and
support local charities. Every month, they host a fundraising
dinner at Bhoomi Kitchen in Headington. Since September
2021, they have held three dinners in support of Sobell
House and have raised over £5,000. We are so grateful for
their incredible support! Ajay and Vinny said: “It’s difficult to
find someone that hasn’t experienced or knows about the
great work that Sobell House do. At a time where people are
at their most vulnerable the team provide care and support
for the entire family.”

This is just a snapshot of how your business can support the work of the hospice, but
there are many more ways to get involved! Whether you choose to fundraise, donate,
sponsor an event, or volunteer, it makes a huge impact. If you would like to have a chat
about how your workplace can support us, I’d love to hear from you.
Tim Wraith
Corporate Partnerships Manager
E: tim.wraith@sobellhospice.org T: 07527849748
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Please help us transform our tired garden
into a place of beauty and serenity for
our patients and their families to enjoy
for years to come, enabling us to provide
extra-special care both inside and out.
As you well know, for 46 years, we have proudly
delivered dedicated, compassionate, specialist care to
patients and their families across Oxfordshire. With
around 3,000 patients in our care each year, our goal is to
enable local people to live life to the fullest for as long as
possible; then, when the time comes, to spend their last
days peacefully, in comfort and with dignity.

But, we must first find the funds to make our garden lift
hearts and spirits once again. With your kindness and
compassion, we can make this vision a reality.
The items we need range from flowers and bulbs costing
a few pounds up to semi-mature trees and a lovely water
feature in excess of £1,000. Anything you feel able to
contribute will help to create this garden for patients and
their families. Everyone here, and the special people who
enjoy the space in the years to come, will be grateful for
any gift you can manage.

But our hospice is more than just the building. Over our
decades of care, we have seen the value to patients and
their families of being able to spend time outside. For so
many, feeling the sun – or even the rain – on their face
becomes part of the therapeutic process and improves
their physical, emotional, and spiritual wellbeing.
In 2019, thanks to the help of our generous supporters
like yourself, we completed work on our wonderful new
hospice building, which gives us lovely light and space,
but we have since recognised that our garden has not
kept pace.
So we wish to transform our current hospice garden into
a haven of life, colour and scent; a place that patients and
family members can enjoy together to create cherished
memories, and where our staff can go when they need a
moment to rest.

To donate, visit sobellhouse.org/garden,
call 01865 857007, or return the donation
form enclosed using the Freepost
envelope. Thank you so much.
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Join Team Sobell
Blenheim 7k Fun Run
15th May

Blenheim Palace Triathlon
28-29th May

Bike Oxford
3rd July

Swim Oxford
4th September

Golf Day
16th September

Oxford Half
16th October

Sobell House Hospice Charity Ltd, Churchill Hospital, Oxford, OX3 7LJ
T: 01865 857007
E: mail@sobellhospice.org
Registered Charity No. 1118646
Company No. 5989017
Registered in England and Wales
Registered Office: 30 St Giles, Oxford, OX1 3LE

Sign up today!
Visit sobellhouse.org/events
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