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WORKING IN PARTNERSHIP to deliver specialist palliative care for adults with life-limiting conditions




Volunteer Role Description
Patient Support Volunteer – Living Well
Overview:   
Living Well offers a welcoming space for patients with palliative and life-limiting illness to get together in a supportive environment and to access wellbeing support from our team of experienced palliative care staff. 
Living Well has a much-valued community of volunteers who bring their warmth, knowledge and life experience to our weekly patient wellbeing groups.
Your role would be to offer a warm welcome and a cup of tea to patients on arrival, gently encouraging them to settle into the space.  Patient interaction is a large part of this role. You might spend time doing a crossword together, having a chat or supporting a patient to access an activity. Within this role you will be responsible for serving lunch and helping keep the room tidy and well organised. 

Knowledge, skills, and experience:
· Ability to empathise with others.
· Excellent communication skills
· Friendly and open manner
· Ability to liaise between staff and patients.
· Reliable

· Can work effectively as part of a team.
· A good understanding of confidentiality and boundaries

Role responsibilities:
· Arrive to help set up refreshments before patients arrive at 10am
· Attend a brief handover with staff to be aware of any patients with specific support needs.
· Make teas and coffees for patients as they arrive.
· Assist patients with getting comfortable and settling into the Living Well room.
· Listen, chat and enjoy being with people in the room.
· Help with serving and tidying up lunch.
· Assist with the general organisation of resources, including set-up and clean-up of materials and equipment.
· To adhere to health & safety procedures, Sobell House policies and risk assessments
Training 

· Online training (approximately 7 hours)

· Living Well induction
Other specific training may be offered by the department, for specific roles where appropriate.
This group currently runs on Mondays and Wednesdays 09:45am to 2.15pm, some flexibility can be offered within this time to suit you.

